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SOCIAL WELLBEING SURVEY 2004
INTRODUCTION:

Good morning/afternoon.  My name is .......... from TNS, an independent market research company.  

We are carrying out a survey on behalf of the Ministry of Social Development looking at the social well-being of the general public of New Zealand.  
Can I speak to the person in the household who had the last birthday and is over 15 years old?
IDENTIFY RESPONDENT 

IF NECESSARY REINTRODUCE YOURSELF TO PERSON AND EXPLAIN THE SURVEY.

The survey will take around 10 minutes.  It would be great if you would complete this survey, is now a good time for you?

IF YES CONTINUE

IF NO ASK:

What would be a convenient time for us to call you back?

READ ONLY IF CALL-BACK IS MADE:  

May I please speak to…..? (CONTACT NAME).  
Good morning/afternoon.  This is ………………. from TNS.  Thank you for agreeing to participate in this survey being conducted on behalf of the Ministry of Social Development.  

READ TO EVERYONE:

Please be assured that you will not be able to be identified from the answers you give.  Your responses will be combined with the responses of others before being reported back to the Ministry of Social Development.  
	Overall Wellbeing


Firstly I have a couple of questions about how you feel about life in general.

Q1.
On a scale of one to five where one is very happy and five is very unhappy, in general how happy would you say you are?
READ OUT
	Very happy
	1

	Happy
	2

	Neither happy nor unhappy
	3

	Unhappy
	4

	Very unhappy
	5

	Don’t know  (DO NOT READ OUT)
	9

	Refused       (DO NOT READ OUT)
	7


Q2.
Now taking everything into account how satisfied or dissatisfied are you with your life these days?
READ OUT
	Very satisfied
	1

	Satisfied
	2

	Neither satisfied nor dissatisfied
	3

	Dissatisfied
	4

	Very dissatisfied
	5

	Don’t know  (DO NOT READ OUT)
	9

	Refused       (DO NOT READ OUT)
	7


	Time Use and Leisure


I now have some questions about how you use your time.
Q3.
Thinking about your average week, which includes both weekdays and weekends, approximately how many hours of leisure-time do you have in an average week? – By leisure time I mean time in which you can do what you want to do –those hours not spent working, in education, doing household chores, sleeping, or caring for others.
	Record time total in hours
	


Q4.
Now, taking everything into account how satisfied or dissatisfied are you with your leisure time?
READ OUT
	Very satisfied
	1

	Satisfied
	2

	Neither satisfied nor dissatisfied
	3

	Dissatisfied
	4

	Very dissatisfied
	5

	Don’t know  (DO NOT READ OUT)
	9

	Refused       (DO NOT READ OUT)
	7


	Paid Work


I now have a couple of questions about paid work.
Q5
Which statement best describes your current employment status?

READ OUT

	Employed full time (I mean for 30 or more hours per week)
	01
	ASK Q6

	Employed part time (I mean for less than 30 hours per week)
	02
	

	Not in paid employment
	03
	GO TO Q7

	Don’t Know  (DO NOT READ OUT)
	99
	

	Refused       (DO NOT READ OUT)
	97
	


Q6.
Altogether how satisfied are you with the balance between your work and other aspects of your life such as time with your family or leisure?
READ OUT
	Very satisfied
	1

	Satisfied
	2

	Neither satisfied nor dissatisfied
	3

	Dissatisfied
	4

	Very dissatisfied
	5

	Don’t know  (DO NOT READ OUT)
	9

	Refused       (DO NOT READ OUT)
	7


GO TO Q8

Q7
Which statement best describes your main activity?
READ OUT
	Studying
	01

	Retired
	02

	Unemployed – looking for work
	03

	Unemployed – not looking for work
	04

	Homemaker/ Full time parent
	05

	Other (PLEASE SPECIFY)
________________________________
	08

	Don’t Know  (DO NOT READ OUT)
	09

	Refused       (DO NOT READ OUT)
	07


	Social Connectedness


I now have a couple of questions about society more widely and your contacts with your community.

Q8.
Generally speaking, would you say that people can be trusted or that you can’t be too careful in dealing with people?


READ OUT

	People can almost always be trusted
	1

	People can usually be trusted
	2

	You usually can’t be too careful in dealing with people
	3

	You almost always can’t be too careful in dealing with people
	4

	Don’t know  (DO NOT READ OUT)
	9

	Refused       (DO NOT READ OUT)
	7


Q9.
Some people say they feel lonely or isolated in their community, while others say that they don’t.  How often in the last twelve months have you felt lonely or isolated?

READ OUT
	Always
	1

	Most of the time
	2

	Sometimes
	3

	Rarely

	4

	Never

	5

	Don’t know  (DO NOT READ OUT)
	9

	Refused       (DO NOT READ OUT)
	7


	DEMOGRAPHICS


Lastly, I would just like to ask you a few questions about you.  This is so we can compare the opinions of different types of New Zealanders.

Q10
What year were you born in?
	1
	9
	
	


Q11
Can you please tell me which ethnic group or groups you belong to?


DO NOT READ OUT.  POSSIBLE MULTIPLE RESPONSE.   CODE ALL THAT APPLY
	NZ European or Pakeha
	01

	NZ Māori
	02

	Pacific
	03

	Chinese
	04

	Indian
	05

	Other European
	07

	Samoan
	08

	Cook Island Māori
	09

	Tongan
	10

	Niuean
	11

	Refused
	97

	Other (please specify)
_________________________________________
	98

	Don’t know  (DO NOT READ OUT
	99

	Refused       (DO NOT READ OUT)
	97


Q12
Can you please tell me what is the highest level of education you have?

READ OUT IF NECESSARY

	Less than school certificate
	01

	School certificate or National Certificate Level 1
	02

	Sixth form certificate or National Certificate Level 2
	03

	University entrance/bursary
	04

	Diploma 
	05

	Degree/Postgraduate degree
	06

	Trade qualifications
	07

	Apprenticeship
	08

	Other (please specify)

______________________________________
	98

	Don’t know (DO NOT READ OUT)
	99

	Refused  (DO NOT READ OUT)
	97


Q13
Which of the following best describes your household structure?

READ OUT

	Single living alone
	01

	Group flatting together
	02

	Couple with no children
	03

	Couple with children
	04

	 Single with children
	05

	Refused       (DO NOT READ OUT)
	97


Q14
This question refers to your income from all sources.  Is your personal income before tax?
READ OUT

	Less than 20,000
	01

	Between 20,001 - 30,000
	02

	Between 30,001 - 40,000
	03

	Between 40,001 - 50,000
	04

	Between 50,001 - 60,000
	05

	Between 60,001 - 70,000
	06

	Over $70,000
	07

	Refused       (DO NOT READ OUT)
	97


Q15
INTERVIEWER:  RECORD GENDER

	Male
	1

	Female
	2


Q16
What area do you live in?


READ OUT IF NECESSARY

	Northland
	01

	Auckland
	02

	Waikato
	03

	Bay of Plenty
	04

	Gisborne
	05

	Taranaki
	06

	Manawatu/Wanganui
	07

	Hawkes Bay
	08

	Wellington
	09

	Marlborough
	10

	Nelson
	11

	Tasman
	12

	Canterbury
	13

	West Coast
	14

	Otago
	15

	Southland
	16

	Other
	99


THE END – THANK AND CLOSE
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